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Abstract

The video of rejection of COVID-19 vaccine by Ribka Tjiptaning, a public figure in
Indonesia, has become one of the most popular trending news topics in various media in
Indonesia. The purpose of this study is to explore the cyber community beliefs regarding
COVID-19 prevention vaccination through Ribka Tjiptaning’s video statement on Instagram
and Facebook posts. The research was conducted on Instagram and Facebook comments with a
netnographic approach by relying on the selective process theory, the concept of conspiracy,
and vaccine hesitancy. Two main themes were identified: pro comments, through statements
that support the content on the video, and counter comments, through statements that reject the
content on the video.
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Abstrak

Video penolakan vaksin pencegahan COVID-19 oleh Ribka Tjiptaning, seorang tokoh
masyarakat di Indonesia menjadi satu berita terpopuler trending topik berbagai media di
Indonesia. Tujuan dari penelitian ini adalah untuk mengeksplorasi bagaimana kepercayaan
komunitas cyber tentang vaksinasi pencegahan COVID-19 melalui video pernyataan Ribka
Tjiptaning pada postingan instagram dan facebook. Penelitian dilakukan pada komentar
instagram dan facebook dengan pendekatan netnografi dengan bersandar pada teori selective
process, konsep konspirasi, dan vaccine hesitancy. Dua tema utama diidentifikasi: komentar
pro, melalui pernyataan yang mendukung isi pada video, dan komentar kontra melalui
pernyataan yang menolak isi pada video. Hasil penelitian menunjukkan bahwa pro kontra
vaksinasi pencegahan COVID-19 pada video pernyataan tolak vaksin dari Ribka Tjiptaning
dapat dikategorikan menjadi tiga kategori, yaitu Kelompok Pro dan Kontra efek polarisasi
politik, kelompok Pro dan Kontra berkaitan dengan kepercayaan pada teori konspirasi dan
Vaccine Hesitancy..
Kata Kunci: COVID-19; Netnography; Ribka Tjiptaning; Penolakan Vaksin; Vaksinasi
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Introduction

Ribka Tjiptaning’s video statement refusing the COVID-19 prevention vaccine
had become popular news in Indonesia and became a trending topic on various social
media (CNN Indonesia, 2021a). Ribka Tjiptaning is an Indonesian public figure who
has also served as a member of the DPR-RI since 2019 until now (DPR RI, 2019).
Ribka’s membership in the DPR seat coincided with the issuance of various government
policies in dealing with the COVID-19 pandemic in Indonesia.

Ribka Tjiptaning has become increasingly popular in the community through her
response to the COVID-19 preventive vaccination program launched by the government
in early 2021. Ribka became the first to issue a statement rejecting the mandatory
COVID-19 preventive vaccine. The statement was conveyed through Ribka’s response
in a working meeting between Commission X of the Indonesian House of
Representatives and the Indonesian Ministry of Health, BPOM (Indonesian Food and
Drug Supervisory Agency), and Biofarma (State-Owned Enterprise providing
Indonesian vaccines) on January 12, 2021 (CNN Indonesia, 2021b).

Ribka’s rejection of the COVID-19 preventive vaccine was a firm statement. Even
Ribka was willing to pay a sum of money if the act of refusing to get the vaccine was to
be covered by a fine. As quoted from Ribka’s statement that ““I still do not want to be
vaccinated nor can those 63 years old be vaccinated. I'm already 63. If you want all
ages, you can. Even if all my children and grandchildren living in DKI get a penalty of
IDR5million, it is better if | pay it, sell the car, maybe.”(Akbar, 2021). Statements
reported through many social media platforms and online media continue to stick out
and develop in the community. The day after making this statement, Ribka also became
a trending topic on Twitter on January 13, 2021 (CNN Indonesia, 2021a). Responses
from various party cadres also emerged, including responses from representatives of the
Nasdem Party, who considered Ribka’s statement an unwise provocation (Chaterine,
2021a), and the response from the Gerindra Party regretted Ribka’s actions (detikcom,
2021).

The topic around Covid continues to be a search trend in cyberspace and even
continues to increase every month (Limilia & Pratamawaty, 2020). No wonder Ribka’s
statement is one of the topics that invite debate in the midst of cyber society. Not only
that, but Ribka’s statement also impacted the rotation of the PDIP Faction Cabinet. In
the list of members’ names rotated by the PDIP Faction, the name Ribka Tjiptaning
Ploretariyati is listed from Commission IX to Member of Commission VII (Chaterine,
2021b).

The pros and cons of vaccines in Indonesia have become a topic that is often
discussed. Prior to the emergence of pros and cons regarding vaccination in the context
of preventing COVID-19, various other types of vaccines also invited debates at the
beginning of their emergence. Debates are generally related to whether or not to agree
or not to a certain vaccine for a group of people. As reflected in the pro-contra
phenomenon of Measles and MR Rubella Vaccines in 2017. BBC Indonesia reports that
in response to the Measles and Rubella MR Vaccines, there are doubts and pros and
cons in the community discussing the issue of halal or not vaccines, vaccine content,
and the issue of Post-Immunization Adverse Events (AEFI) (Sustainable & Budhi,
2017). Not only in Indonesia, have similar pro and con phenomena also occurred in
various parts of the world. The results of a study reveal events in Australia in response
to the Rubella MR vaccine (Beard et al., 2017) and an overview of public doubts about
vaccines that occur in Africa (Cooper et al., 2018).
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The vaccination program for the prevention of COVID-19 in Indonesia has also
experienced unique polemics and controversies in society. Prior to Ribka Tjiptaning’s
statement, the phenomenon that occurred was the same as in other vaccine programs.
The acceptance of the COVID-19 prevention vaccination program did not immediately
enter and be accepted by the public. Many debates divide public opinion on whether or
not to receive the COVID-19 vaccination. This can be seen from various research
results. A study on the pro-contra sentiments of Covid prevention vaccination found that
there were pros and cons in responding to COVID-19 prevention vaccinations on
Twitter social media, with the result that 30% gave a positive response to the discourse
and 26 % of responses gave negative(Rachman & Permana, 2020). Another study
regarding the Classification of Sentiment of Twitter Social Media Users towards the
Procurement of the COVID-19 Vaccine showed that the percentage of public opinion on
the corona vaccine was 48% positive, 29% neutral, and 23% negative (Aditama et al.,
2020). In addition, the results of other studies found that one of the causes of the
emergence of pros and cons in the community regarding vaccines was the wrong public
perception of COVID-19 vaccination activities. One of the reasons is the lack of
understanding from the public (Astuti et al., 2021).

The phenomenon of the pros and cons of the Covid-19 preventive vaccine, which
already has a wick, is getting more and more burning with the emergence of
Tjiptaning’s response. Since its release in the media, Ripka Tjiptaning’s video statement
has become a hot conversation and quickly spread to the public. Most online media
reported it by embedding the video clip in it. Then various social media platforms were
busy discussing the refusal of vaccines related to the video clip statement from Ribka
Tjiptaning, including on Facebook and Instagram social media posts. In fact, the
hashtag #tolakvaccin on Instagram is filled with video clips of Ribka Tjiptaning’s
statement about vaccines.

Online media Kontan reported that Ribka Tjiptaning issued a statement refusing
vaccines related to anti-COVID-19 vaccination with several underlying reasons,
including 1) Ribka’s age at that time had reached 63 years, where the vaccine provision
was for people under 60 years old; 2) Coercion to vaccinate is a violation of human
rights; 3) Clinical trials of the Sinovac vaccine (the vaccine used at the start of the
vaccine program in Indonesia) have not yet been completed; and 4) Ribka’s suspicions
of sniffing out there is a business game in the import of vaccines(Kontan, 2021).

The topic of public response to COVID-19 preventive vaccination is a hot topic
and has attracted the attention of many researchers. VVarious research results try to reveal
it. As research results from Germani & Biller in 2021 on the anti-vaccination infodemic
on social media revealed that the success of a COVID-19 preventive vaccination
program depends on the power of taste from the community, society, in general, serves
as a sounding board for anti-vaccination discourse to circulate online (Germany &
Biller-Andorno, 2021). Furthermore, research on the acceptance of the COVID-19
preventive vaccine in Southeast Asia revealed that the basic effectiveness of the vaccine
strongly influenced the acceptance of the COVID-19 vaccine. Preparing the general
public to receive a vaccine of relatively low effectiveness is predicted to be difficult
(Harapan et al., 2020).

Research on the response of cyber society is one method that is quite a trend.
Following the progress of increasingly developing technology and internet users who
are increasingly becoming part of society, various new phenomena have emerged in the
virtual world. One of the popular and suitable methods for studying cyber society and
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its behavior is the netnographic method. As netnography can be defined as research, the
condition is that the researcher is familiar with computer-mediated communication
(CMC) and is a member of the community in the social media being studied (Kozinets,
2020). Several previous studies using the netnographic method have also described
various phenomena of public action in the internet world. For example, research from
Fatimah in 2021 regarding the Gojek advertising strategy on social media revealed that
advertising strategies in internet media are one of the right ways to offer products
(Fatimah et al., 2021). The research uses the netnographic method with the theme of
studyThe United Nations Environment beat plastic pollution action on Instagram found
that the UN Environment agency had made the right decision by using Instagram as a
medium to carry out the Beat Plastic Pollution action (Annisa, 2019). In addition, the
netnographic method in research with the title “Public Perception of Information about
COVID-19 on social media Instagram: An Netnography Study of Visual Information”
also revealed that information on Instagram accounts was considered more attractive,
easier to check, and more updated. 84% of respondents admitted to spreading the
information back to their families, but the information did not appear on the informants’
social media accounts (Lathifah et al., 2021).

The political situation and the response of the cyber community on social media
are quite important and interesting things to study. As (Geusan Akbar et al.,
2021)revealed that social media is not only a platform to share stories in everyday life
but can also be a medium for viewing public opinions and perceptions through various
comments. Various information in social media, if collected and analyzed, can be input
and help various parties to understand the surrounding conditions and can even assist
the government in making decisions. Furthermore, a study (Lim, 2017) also revealed
that apart from encouraging freedom of expression, social media also promotes the
freedom to hate. Individuals exercise their right to voice their opinions while actively
silencing others. Social media has the potential to facilitate a more participatory
democracy while recognizing the disruptive value of challenging traditional interests
and the use of the power of communication (Loader & Mercea, 2011).

Based on previous research, the researcher considers that research on the pros and
cons of public responses in the comments column related to the statement on the
rejection of the COVID-19 prevention vaccine submitted by Ribka Tjiptaning is
important interesting to study. Research with the method and subject of this research is
also relatively new and has never been done. As can be seen, previous studies have
looked at the widespread use of social media as a subject using qualitative case studies
or content analysis methods. In this study, the research subject will be studied
specifically in three posts on Facebook and Instagram related to the video statement of
rejection of the COVID-19 vaccine by Ribka Tjiptaning with the qualitative method of
netnography.

This researcher aims to map the pros and cons of cyber society in response to
Ribka Tjiptaning’s statement regarding the government’s COVID-19 preventive
vaccination program. The researcher tries to find variations of pro and con statements in
the comments column and categorize them. Next, the researcher analyzed the pros and
cons to understand people’s experiences as reflected in social media footprints,
practices, networks, and systems.

This study uses data from selected posts on Instagram and Facebook related to
Ribka Tjiptaning’s statement regarding vaccine refusal. Researchers analyzed all
comments in the three posts from three accounts, namely @gtvindonesia_news, Surya
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Online and Tribun Medan. Furthermore, the comments are mapped and categorized
based on the results of the analysis obtained by the researcher. The results of the
mapping and categorization become a description of the cultural experience for further
analysis by researchers.

Method

The research on the pros and cons of COVID-19 vaccination in Ribka Tjiptaning’s
statement is qualitative research using the netnographic method as netnography is
defined as a research methodology with new terminology focused on the study of social
media. Netnography is a qualitative method that seeks to understand cultural
experiences reflected in social media footprints, practices, networks, and systems. These
cultural experiences can be involved, communicated, and reflected, thus forming the
three basic elements of netnography: investigation, interaction, and immersion
(Kozinets, 2020). In the context of this research, cultural experience relates to how
cyber society responds to issues that arise on social media. It then reflects on their
responses through comments based on beliefs and personal experiences related to the
issue of refusing vaccines in government discourse for the anti-COVID-19 vaccination
program that they encountered both from the social environment and cyberspace.

According to Robert Kozinets, with netnography, social media is considered a
research tool and can be a sustainable system for market intelligence and as insight for
marketers who need it. The requirements for conducting this research are familiar with
computer-mediated communication (CMC) and becoming a community member in
social media. Netnography analyzes the structure and pattern of relations between
community members called actors (nodes) and relationships between members called
(Kozinets, 2020).

This research was carried out through two stages of searching. The first stage
begins by searching for posts related to the pros and cons of COVID-19 prevention
vaccinations on Instagram social media. Researchers searched for the hashtag
#Tolakvaccin. Next, the researcher collected the posts that appeared the most related to
the hashtag, namely posts related to video clips of statements from Ribka Tjiptaning
relating to the rejection of vaccines at the DPR RI Commission 1X meeting with the
Ministry of Health, BPOM, and Biofarma. The researcher took the post with the most
comments, namely the online media account @gtvindonesia_news. Furthermore, in the
second stage, the researchers continued to search for the same content related to Ribka
Tjiptaning’s video statement, which was spread through social media Facebook. The
selection process finally determined two posts from Facebook, namely from Surya
Online and Tribun Medan. Both are online media accounts. To be more concise, the
post data that are the subject of this research can be seen in Table 1 below.
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Table 1. Research Subject Post Data

No Social Media Account Post Post Title Likes &
Date Comments
1. Instagram @gtvindonesia_news  January  Controversy 292 Comments/
15 2021 Refusing 1951 Likes
COVID-19
Vaccine
Ribka
Tjiptaning
Was Once a
Candidate for
Minister of
Health.
2. Facebook Surya Online January  Surprisingly, 969
132021 Dr. Ribka Comments/5.1K
Ciptaning Likes
refuses to be
vaccinated.
3. Facebook Medan Tribun January Full 18 3.5K
14 2021 Minutes Comments/12K
Recording of Likes
Ribka

Tjiptaning’s
Rejection of
the COVID-
19 Vaccine

Researchers analyzed all the comments in the three posts from @gtvindonesia_news,
Surya Online, and Tribun Medan. Furthermore, the comments are mapped and
categorized based on the analysis results obtained by the researcher. The results of
mapping and categorizing become a new direction for researchers to investigate further.
A similar method was also used in research on ethnography analysis on Online Eating
Broadcasts conducted by Strand and Gustafsson in 2020 (Strand & Gustafsson, 2020).

Results and Discussion

This study examines three content on three different accounts on social media
Facebook and Instagram. Researchers analyzed the three comment fields on each post
with a total of 4761 comments. Then, the research results try to interpret and categorize
the researchers into several categories.

The researcher revealed that some opinions in the comments column on posting
the statement refusing the vaccine from Ribka Tjiptaning mutually agreed or disagreed
with the statement. The public conveys the pros or cons through reasoned comments so
that any comments that are pro or con will defend each other’s opinion. As quoted in the
comments on posts on Facebook media reported by the Medan Tribune account, it was
found as follows:

Pro

“Ms. Ribka Cipta is a representative of the people who dare to express their

opinion about the problems faced by the people from the small and middle class
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that are really happening in society. | really admire her. That is a GOOD

SPEAKER. Not a rubbish one. Good...”

Counter

“This is not representing the people. If you talk for the people, you should

socialize the importance of vaccination for the safety and health of the people

from the COVID-19 pandemic, this is actually a provocation. Remember that you
are the DPR RI, you got your salary from the people’s money... it is critical, ok,
but it must be useful for the people. “This is not defending the people. Drunk...”

The phenomenon of the pros and cons of society against Ribka Tjiptaning’s
statement that said her rejection of the mandatory Covid-19 vaccine in Indonesia could
be explained from the point of view of selective behavior in the process of the public.
Griffin defines selective behavior as an active action shown by the audience (Griffin,
2011). An important element of this theory is the concept of selective exposure, which
refers to seeking information that supports currently held attitudes while avoiding
information that does not support it (Smith, 2002). In one of the phases in selective
behavior, the audience will make a decisive determination regarding the information
provided by the mass media; needed or not, and in accordance with the values that exist
in the audience. This has pushed public opinion into two camps: the pros and cons.

Selective behavior is a concept that initially emerged as a description of audience
selectivity in conventional mass media. The results of this study found that the
description of selective behavior in the audience did not only apply to conventional
media, as was the finding of researchers who saw the match between selective behavior
and the selective actions of cyber society in responding to Ribka Tjiptaning’s statement
on social media. People who have a value match in their initial view with Ribka’s
statement will strengthen their argument to maintain agreeing with Ribka’s opinion, and
vice versa. When the value contained in the individual does not match Ribka’s
statement, then she will express an opinion to disagree with the statement.

The researcher summarizes all comments into two categories of comments,
namely pros and cons. In addition, on the pro and con categories, the researcher
continued by making sub-categories of comments. There are ten sub-categories of pro
comments and seven sub-categories of contra comments. For more details, it can be
seen through the following table.

Table 2. Summary of Pros and Cons of Opinion on Rejecting Vaccines by Ribka
Tjiptaning on Instagram and Facebook posts

No. Pros Cons

1 Everyone has right to receive and Ribka’s statement was based on her

refuse vaccinations. disappointment because she failed to
become the Minister of Health.

2 The process of clinical trials of the Connected with the political polemic of
Covid-19 vaccine has not yet been Cebong/Kampret.
completed.

3 Various views on the negative impact ~ Inappropriate as a member of the DPR
of vaccines. and his criticism is too late.

4 There are assumptions about different  Ribka was judged to be seeking
types of vaccines for the people and sensation, stress, imagery, nonsense.

officials. People are given the cheap,
not the best vaccine.
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5  Covid is an artificial that aims for Connected with President Jokowi who

business and political interests. will definitely take the best policies for
the people.

6  The vaccine comes from China, the Ribka’s protest was just a political trick,
benefits are not yet clear. a political stage, a political charade.

7 Perceptions about Vaccines have not Agree vaccine but many things need to
been proven to protect 100 percent. be reviewed.

8  The view that people need to eat is not
a vaccine.

9  Council members must speak loudly
and decisively.
10 The country has a lot of debt.

When viewed from the pro comment sub-category on Ribka Tjiptaning’s
statement regarding vaccine rejection, various statements describe the vaccine hesitancy
phenomenon. Vaccine hesitancy can be defined as a continuum between acceptance and
rejection of vaccines. Vaccine hesitancy is vaccine indecision, including self-
confidence, self-satisfaction, comfort, risk calculation, and shared responsibility
(Cooper et al., 2018). This means that there are still doubts about the effectiveness of
vaccination in preventing COVID-19. People think vaccines have not been proven to
protect 100 percent, and the public’s assessment of the clinical trial process has not been
completed. Thus, the public will also consider risk calculations and have confidence in
following government regulations on COVID-19 prevention vaccinations.

Research result (Kulkarni et al., 2021) revealed two specific reasons for Vaccine
hesitancy: experience with previous vaccinations, which can occur under the influence
of individuals or groups, and scientific evidence of risks/benefits. This can be illustrated
in Ribka’s statement, which narrates some information on previous experiences of
vaccine failure and narrates vaccine failure. This also encourages people to consider
themselves more and more about taking vaccines to prevent COVID-19 or not. This
consideration is reflected in the statement that states his support for the narrative
presented by Ribka.

If we look at the phenomenon of the rejection of the COVD-19 preventive
vaccine, the picture of the condition of doubt about the COVID-19 preventive vaccine
does not only occur in Indonesia, as (West et al., 2021) explained about the doubts
about the COVID-19 vaccine in temporary foreign workers from Bangladesh which also
related to the level of concern about side effects. Similarly, the phenomenon of doubt
about vaccines in Australia (Liddell et al., 2021) revealed that low trust in health
authorities, concerns about lack of control, and the perception of COVID-19 as low risk
emerged as salient barriers and attitudes related to COVID-19 vaccine doubts. It can be
concluded that the Vaccine hesitancy that occurred in the comment column of Ribka
Tjiptaning’s statement occurred possibly related to experience and distrust of health
authorities in Indonesia. Loss of trust is a major determinant of low confidence in
vaccines (Badur et al., 2020).

Vaccine hesitancy also emerged through public trust in hoax information. Most of
the disinformation during the COVID-19 pandemic is related to the spread of hoaxes on
health issues (Rahmawati et al., 2021). This also impacts the public’s view in
responding to Ribka Tjiptaning’s statement. One of the comments that stated on Ribka’s
statement on Surya Online’s Facebook account was as follows “l am afraid this vaccine
Will not work properly, there is evidence of paralysis... we do not know China’s
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intentions”. This statement is without any concrete evidence, only based on the issues
circulating in the community. Misinformation and disinformation regarding COVID-19
and vaccinations can contribute to vaccine doubt (Basch et al., 2021). Misinformation
and misconceptions about vaccine safety, the disease and its transmission, and mistrust
of science are among the most common reasons for vaccine hesitancy (Badur et al.,
2020).

The pros and cons of Ribka Tjiptaning’s statement do not just agree or disagree
with her statement, but there are various political elements in it. One of the sub-
categories of comments against the public regarding Ribka’s statement is to relate it to
political views and political alignments. The phenomenon of political polarization in the
2019 Presidential Election which gave rise to the term “Cebong” for supporters of the
Presidential / Vice Presidential Candidates Number 1 and “Kampret” for supporters of
Candidates Number 2, is still a label and is still used in the mention of opinion battles
regarding government politics (Ardipandanto, 2020). As (Herne et al., 2019) said,
people with high political knowledge tend to be more polarized than others. Thus, it
cannot be directly proportional to political knowledge and avoiding political
polarization. Polarization refers to how a person becomes more extreme towards his or
her original view. This can be seen in some comments on posts regarding Ribka’s
statement. The study revealed that in comments, people connected the polemic of
“Cebong” and “Kampret” regarding the pros and cons of Ribka’s opinion. The contra
called the commentators pro with Ribka’s opinion Kadrun (Desert Lizard)-another term
for “Kampret”. On the other hand, the pro groups refer to the contra commentators as
“tadpoles” for defending government policies too much.

Polarization occurs with the awareness of each camp. This can be seen from the
comments that boldly refer to the opposing opinion as “Cebong” or “Kampret”.
(Levendusky & Malhotra, 2016) explained that media coverage of polarization
increases people’s beliefs about the existence of polarization. Research results (January
Ali & Eriyanto, 2021) show that polarization is a worrying condition among Indonesian
netizens. The study explains that basically polarization has occurred since the 2014
General Election and continued to the 2016 DKI Jakarta Governor Election and 2019
President Election until now. This polarization shows no signs of stopping. On the
contrary, it did increase. As illustrated in the results of this study, regarding any issue
related to a non-political topic (the COVID-19 issue), social media users remain
segregated based on political preferences.

Furthermore, the research revealed that the public’s attitude towards Ribka
Tjiptaning’s statement was related to public beliefs about conspiracy theories.
Researchers found that from all public comments on posts about Ribka Tjiptaning’s
statement on the rejection of vaccines, one of them expressed information that was
conspiracy in nature. The conspiracy theory in question is a false belief in which an
event is believed to be caused by a series of actors working together with a purpose and
secret (Georgiou et al., 2020). In quote, one of the comments who judged that the
COVID-19 prevention vaccination program was a planned business from the
government said, “Logically, we can’t be fooled” in the name of covid, vaccinate it”
and in the end, everyone who dies in the hospital in is labelled Covid death” “Then a
vaccine keeps coming for anti-covid” “In the end, China sent the vaccine” I couldn’t
believe it came from China “vaccine from China” “In the end, China is the business of
disease and the Indonesian people” “Indeed, Indonesia’s leader is tyrannical and the
people themselves”.
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Based on the results found in the field, the researcher concludes that there are
three main categories that underlie the people’s reasons for pro or contra against Ribka
Tjiptaning’s statement. The three categories are; (1) Political polarization, (2) Public
belief in conspiracy theories, and (3) Vaccine hesitancy. These three reasons influence
how society responds to Ribka’s statement. Briefly, the three reasons can be seen in the

following table.

Table 3. Categories of Reasons for the Pros and Cons of Ribka’s Statement

Basic Community Response Pro Counter
reason
Political Labeling “Taebong” - Labeling Cebong - Labeling Kampret for
Polarization and “Kampret on the for those who those who agree with
pros and cons of the disagree with Ribka’s statement.
government. Ribka’s - Connected with President
statement. Jokowi who will definitely
- Giving take the best policies for
appreciation to the people.
Ribka for being - Connected with Ribka’s
considered to be non-chosen as Minister of
voicing the voice Health.
of the people
Belief in Believing that the Believing in Covid - Agree vaccine but many
Conspiracy  Vaccination program is a fabrication things need to be
Theories is a government aimed at business reviewed.
business and political
interests.
Vaccine Fear of vaccine failure  Perceptions about Believe that vaccines are
hesitancy and the effects of Vaccines have not effective and include
vaccines because they  been shown to be statements of other people’s
have not seen real 100 percent experiences.
evidence of the protective and
benefits of vaccines. concerns about the
effects of vaccines.
Conclusion

In short, this qualitative study that adopts a netnographic approach shows that the
pros and cons of COVID-19 vaccination in the video statement of Ribka Tjiptaning can
be categorized into three categories of opinions that underlie the community, namely (1)
Pro and Cons groups who mix opinions with political views, which means there is
political polarization; (2) Pros and Cons groups about conspiracy theories, and (3)
Vaccine hesitancy. Public statements of pros and cons related to politics cannot be
separated from the strong public political support in one of the camps in the 2019
presidential election. So there is a polarization of Indonesian politics, which divides
society into two camps or popular terms known as “Cebong” and “Kampret”.
Furthermore, Pros and Cons views because conspiracy theory beliefs provide reasonable
statements on conspiracy theory beliefs about COVID-19 and do not hesitate to provide
statements that have not been confirmed. On the other hand, vaccine hesitancy is related
to fear of the effects of vaccines that have not been tested and have seen real benefits.
The researcher revealed that the most prominent of Ribka Tiptaning’s video statement
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phenomenon is not only related to the topic of pros and cons about vaccination but as a
phenomenon of the picture of political polarization in Indonesia, which is still very
strong in terms of support for the 2019 presidential election. This finding supports
previous research that states that the political polarization has occurred since the 2014
General Election and continued to the 2016 DKI Jakarta Governor The Pilkada and the
2019 General Election show no signs of stopping. On the contrary, there is a possibility
of an increase. That is revealed through the phenomenon of pros and cons in the
statement of COVID-19 vaccine rejection from Ribka Tjiptaning.

Furthermore, the concept of selective behavior proposed by Griffin is a concept
that initially emerged as a description of audience selectivity in conventional mass
media. The results of this study found that the description of selective behavior in the
audience did not only apply to conventional media, as was the finding of researchers
who saw the match between selective behavior and the selective actions of cyber society
in responding to Ribka Tjiptaning’s statement on social media.

To enrich the research results, using social network analysis methods is further
research that researchers recommend. The limitation of this research lies in tracking the
number of public conversations on Instagram media, which are only in a few
representative posts. Researchers only explored the topic of COVID-19 prevention
vaccines with video content of rejection of the COVID-19 vaccine by Ribka Tjiptaning
in selected posts. Completion of research can be done in the form of a review of the
communication network formed with keywords related to vaccinations or vaccines to
prevent COVID-19 from getting an overview of the actors participating in the
discussion of vaccines to prevent COVID-19 or on the use of the hashtag Ribka
Tjiptaning on social media.
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